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What is a Bot?

vodafone IE

X Medxnote

&% Medbot @

Get latest Chest X-Ray for MRN 107194

Renal Team
Thanks, Il review the new patient now

Dr Dylan Collins

Hi Dylan. Can you help me in OPD

Paul Young
ECG. Can you review please

Susanne Arnold
Coffee anyone? Paul might be interested..

Medxbot



CLINICAL WORKFLOW
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Thanks, Il review the new patient now
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Hi Dylan. Can you help me in OPD
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Pharma Bot

Clinical Pilot with Pharmacy Department

seecoyodafone IlE ¥ 10:27a.m,

4 Pharma Bot

* Reduced time to report from 11 mins to
Medxnote Pharmabot v2 beta. 60 Seconds

Submission takes less than a

minute, please select class of

submission. * Increased reporting from 100 to 1,200
@ incidents per annum (12x increase) University Hospital Galway
Medical subclass
. User Feedback ‘@
©)
- : - Ingenious, less tedi h fast '*’ilgr“
When did the error occur (pick ngenious, 1€ss tedious, much faster w10, ¥ .
the most applicable)? * Easy to use, efficient |
* Facilitates on the spot reporting (Iﬁ 60 1

* Easy and Quick
* I'm not worried about data on my

phone’
* Increased reporting ++ \\\\ Health
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I Authority
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OK it's saved

Pharma Bot

Clinical Pilot with Pharmacy Department

Reduced time to report from 11 mins to
60 Seconds

Increased reporting from 100 to 1,200
incidents per annum (12x increase)

User Feedback

Ingenious, less tedious, much faster
Easy to use, efficient

Facilitates on the spot reporting
Easy and Quick

I’'m not worried about data on my
phone’

Increased reporting ++
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Image Bot

Problem
e s * |t’s very difficult to upload medical images to the
4 Medxnote Bots Beaumont EMR, PACS or EDMS

S * Some institutions provide stand alone apps
ubmit image now.

Bot Workflow

* The Bot asks for the patient’s MRN
* User confirms patient demographics University Hospital Southampton [J[25]
* Upload images B

* Add notes

Provide a brief description. /é‘ H L7 F H | R \

Post knee surgery Benefits:

e Fast = upload an images in 60 seconds
That's all we need Niall. Do you

wish to submit this document for
BALL,CINDERELLA,F,01 January
1955,COMPUTER TRAINING,IT
DEPT?

N
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DOB  : 1978-06-05
Address : AS C COMPUTER
SOFTWARE BRANKER
BLDGS,MANCHESTER
RDWESTHOUGHTON
BOLTON,BL5 3JD

Select subscription type:

Radiology

Select category:

AL

All radiology tests cT
Mammography Ultrasound
Nuclear medicine
Fluoroscopy Angiography

PET CT Radiology

Result Notification Bot

Result Notification Bot - Workflow

Order Radiology Exam or Lab Test

Set Notification on Medxnote

e Receive notification when result is available

Benefits:

¢ Get real time notifications when result is
available

* Save time logging on to hospital PC to
check for results

University Hospital Southampton [T/

NHS Foundation Trust

e



wil vodafone UK @ 18:05
{ NHSHack Day Bot

Top hate for settings

Jsubscribe @cardiologist

You have subscribed to
@cardiologist You are 1 of 1
active subscribers.
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Virtual Pager

Virtual Pager / Smart Bleep

* Similar workflow to existing pager system (Clinician to Clinician)

Can be run in parallel to existing pager system

* RESTful APl opens up new functionality (EPR to Clinician)

* Create Virtual Pagers for alerts and notifications @complex_diabetes
* Full Audit Trail with local data storage

* Patent filed with the Intellectual Property Office

Intellectual
Property
Office
Electronic Filing Receipt

Your Ref: P48930GB
PATENT APPLICATION NUMBER 1707359.4

AHL?’FHIR'
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@demo_111020_04102018

@demo MyMR patient 5510299 GEORGE
OTT has a Renal Profile(U&Es) test that...

@demo_104940_04102018

Garfield Connolly 03/10/2018

HTEST_EMIS;CT;1975-09-11  03/10/2018

Greg Walker 02/10/2018

@ Niall's Moto G Test Phone

My Medical Record

Clinical Trial Bot - Workflow

* Create Virtual Pager on Medxnote
@MyMR.renal

* Use subscribes to @MyMR.renal

* When a patient has an out of range result a
notification is sent to the virtual pager.

* There is an Acknowledge button to
acknowledge the result.
Benefits:

* Proactive real-time alert

My Medical
Record

/%HL?"FHIR“



My Medical Record

Clinical Trial Bot - Workflow

11:16 il 46 )
@demo_111020_04102018 * Create Virtual Pager on Medxnote
ap here for setlings
@MyMR.renal
UNREAD MESSAGES
5 44236109998, 4TINI02, U B, * Use subscribes to @MyMR.renal
Niall's Moto G Test Phone joined the group.
@demo MyMR patient 5510299 * When a patient has an out of range result a
GEORGE OTT has a Renal .pe . . . ]
Profle(UAES) test that contans notification is sent to the virtual pager. My Medical
values outside of the normal Record
range. . :
ot on There is an Acknowledge button to /A .
acknowledge the result. ) HL7 FHIR
Benefits:

* Proactive real-time alert

& | W Me | '\
Acknowledge




3 TECHNOLOGY LAYERS

seecovodafone IE = 10:27a.m.

£ Pharma Bot

11116 wil 46 @)

{ @demo_111020_04102018

Tap here for settings

vodafone IE V4 R1238

¥ Medxnote Q ¢

Medxnote Pharmabot v2 beta.
Submission takes less than a
minute, please select class of
submission.

9% Medxbot UNREAD MESSAGES
NG Getlatest Chest X-Ray for MRN 107194

Title s now '@demo_111020.04102018.
2 +442381209998, +447391411902, UHS Bot,
Renal Team Niall's Moto G Test Phone joined the group.

Thanks, Il review the new patient now.

@demo MyMR patient 5510299
GEORGE OTT has a Renal
Profile(U&Es) test that contains
values outside of the normal
range.

Dr Dylan Collins Medical subclass

Hi Dylan. Can you help me in OPD

Message by +442381209998

Paul Young

ECG. Can you review please When did the error occur (pick
the most applicable)?
Susanne Arnold

Coffee anyone? Paul might be interested

Secure Instant Messaging Chatbot Platform Virtual Pagers



Demo

\
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¥ Medxnote Q

"*‘ Medxbot
QT Getlatest Chest X-Ray for MRN 107194

Renal Team
Thanks, Il review the new patient now.

Dr Dylan Collins
Hi Dylan. Can you help me in OPD <
Paul Young
ECG. Can you review please. v
Electronic
o Susanne Amold y Medical Laboratory
Coffee anyone? Paul might be interested..
Record

Medxnote Virtual Assistant Server
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